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Housatonic Equity Investors SBIC, LP sold its remaining holdings in ServiceSource International in order to comply with the U.S. Small
Business Administration's SBIC regulations requiring the mandatory redemption of 10 Year SBIC Participating Securities before the
SBA's August 31, 2012 deadline.

Price reflected is the weighted-average sale price for shares sold. The range of sale prices for the transactions reported was $8.64 to $8.86
per share. The Reporting Person undertakes to provide, upon request by the SEC staff, the Issuer, or a security holder of the Issuer, full
information regarding the number of shares sold at each separate price.

Price reflected is the weighted-average sale price for shares sold. The range of sale prices for the transactions reported was $8.45 to $8.68
per share. The Reporting Person undertakes to provide, upon request by the SEC staff, the Issuer, or a security holder of the Issuer, full
information regarding the number of shares sold at each separate price.

Price reflected is the weighted-average sale price for shares sold. The range of sale prices for the transactions reported was $8.32 to $8.69
per share. The Reporting Person undertakes to provide, upon request by the SEC staff, the Issuer, or a security holder of the Issuer, full
information regarding the number of shares sold at each separate price.

The securities are owned by Housatonic Equity Investors SBIC, L.P. ("HEI SBIC"). The Reporting Person is a Manager of Housatonic
Equity Partners SBIC, L.L.C. which serves as the general partner of HEI SBIC. As such, the Reporting Person may be deemed to have
indirect beneficial ownership of the shares held by HEI SBIC. The Reporting Person disclaims beneficial ownership of these securities
except to the extent of his proportionate pecuniary interest therein.

The securities are owned by Housatonic Micro Fund SBIC, L.P. ("HMF SBIC"). The Reporting Person is a Manager of Housatonic Micro
Partners SBIC, L.L.C. which serves as the general partner of HMF SBIC. As such, the Reporting Person may be deemed to have indirect
beneficial ownership of the shares held by HMF SBIC. The Reporting Person disclaims beneficial ownership of these securities except to
the extent of his proportionate pecuniary interest therein.

The securities are owned by Housatonic Equity Investors IV, L.P. ("HEI IV"). The Reporting Persons is a Manager of Housatonic Equity
Partners IV, L.L.C. ("HEP IV") which serves as the general partner of HEI IV. As such, the Reporting Person may be deemed to have
indirect beneficial ownership of the shares held by HEI IV. The Reporting Person disclaims beneficial ownership of these securities
except to the extent of his proportionate pecuniary interest therein.

The securities are owned by Housatonic Equity Affiliates IV, L.P. ("HEA IV"). The Reporting Persons is a Manager of HEP IV which
serves as the general partner of HEA IV. As such, the Reporting Person may be deemed to have indirect beneficial ownership of the
shares held by HEA IV. The Reporting Person disclaims beneficial ownership of these securities except to the extent of his proportionate
pecuniary interest therein.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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