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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

Form 10-K
b ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES

EXCHANGE ACT OF 1934
For the fiscal year ended December 31, 2008

or
0 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934
For the transition period from to

Commission File No. 001-16427

Fidelity National Information Services, Inc.
(Exact name of registrant as specified in its charter)

Georgia 37-1490331
(State or other jurisdiction (LR.S. Employer
of incorporation or organization) Identification No.)
601 Riverside Avenue 32204
Jacksonville, Florida (Zip Code)

(Address of principal executive offices)
(904) 854-5000
(Registrant s telephone number, including area code)
Securities registered pursuant to Section 12(b) of the Act:

Title of each class: Name of each exchange on which registered:
Common Stock, par value $0.01 per share New York Stock Exchange
Securities registered pursuant to Section 12(g) of the Act: None
(Title of Class)

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities
Act. Yes p No o

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d) of the
Act. Yes o No p

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of
the Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days. Yes p No o

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not contained
herein, and will not be contained, to the best of registrant s knowledge, in definitive proxy or information statements
incorporated by reference in Part III of this Form 10-K or any amendment to this Form 10-K. o

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated
filer, or a smaller reporting company. See the definitions of large accelerated filer, accelerated filer and smaller
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reporting company in Rule 12b-2 of the Exchange Act. (Check one):

Large accelerated filer p  Accelerated filer o Non-accelerated filer o Smaller reporting company o
(Do not check if a smaller reporting company)

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act)
Yes o No p

As of June 30, 2008, the last business day of the registrant s most recently completed second fiscal quarter, the
aggregate market value of the registrant s common stock held by nonaffiliates was $6,785,962,978 based on the
closing sale price of $36.91 on that date as reported by the New York Stock Exchange. For the purposes of the
foregoing sentence only, all directors and executive officers of the registrant were assumed to be affiliates. The
number of shares outstanding of the registrant s common stock, $0.01 par value per share, was 190,920,746 as of
January 31, 2009.

The information in Part III hereof is incorporated herein by reference to the registrant s Proxy Statement on
Schedule 14A for the fiscal year ended December 31, 2008, to be filed within 120 days after the close of the fiscal
year that is the subject of this Report.
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Unless stated otherwise or the context otherwise requires all references to FIS, we , the Company orthe registran
are to Fidelity National Information Services, Inc., a Georgia corporation formerly known as Certegy Inc. ( Certegy ),
which was the surviving legal entity in the Certegy Merger; all references to eFunds are to eFunds Corporation, and
its subsidiaries, as acquired by FIS on September 12, 2007; all references to Old FNF are to Fidelity National
Financial, Inc., which owned a majority of the Company s shares through November 9, 2006, all references to FNF
are to Fidelity National Financial, Inc. (formerly known as Fidelity National Title Group, Inc. ( FNT )), formerly a
subsidiary of Old FNF but now an independent company that remains a related entity from an accounting
perspective; and all references to LPS are to Lender Processing Services, Inc., a former wholly owned subsidiary of
FIS, which was spun-off as a separate publicly traded company on July 2, 2008.

PART I
Item 1. Business.
General Development of the Business

Our business operations and organizational structure result from the February 1, 2006, business combination of FIS
and Certegy (the Certegy Merger ), pursuant to which FIS was merged into a wholly-owned subsidiary of Certegy.
Immediately after the Certegy Merger, the stockholders of FIS, including its then-majority stockholder Old FNF,
owned approximately 67.4% of the Company s outstanding common stock. Accordingly, for accounting and financial
reporting purposes, the Certegy Merger was treated as a reverse acquisition of Certegy by FIS using the purchase
method of accounting pursuant to U.S. generally accepted accounting principles. Under this accounting treatment,
although Certegy was the legal entity that survived the merger, FIS was viewed as the acquirer for accounting
purposes, and our financial statements and other disclosures for periods prior to the Certegy Merger treat FIS as our
predecessor company. Also, as a result of the Certegy Merger, the registrant s name changed from Certegy Inc. to

Fidelity National Information Services, Inc. and our New York Stock Exchange trading symbol from CEY to FIS .On
November 9, 2006, Old FNF (after other transactions in which it distributed all of its assets other than its ownership in
FIS) merged with and into FIS (the FNF Merger ). Upon completion of the FNF Merger, FIS became an independent
publicly traded company, and Old FNF ceased to exist as an independent publicly traded company. The assets
distributed by Old FNF prior to the FNF Merger included its ownership in FNT, which following the FNF Merger
renamed itself Fidelity National Financial, Inc.

We are incorporated under the laws of the State of Georgia, where Certegy was initially incorporated on March 2,
2001. Although many of these acquisitions added important applications and services to the offerings of FIS, our
long-term objectives have been driven primarily by internal growth and the following acquisitions:

The financial services division of ALLTEL Information Services, Inc., a provider of core banking services;

Aurum Technology, a provider of software and outsourcing solutions to community banks and credit unions;

Kordoba, a provider of information technology solutions for the financial services industry with a focus on
services and solutions for the German banking market;

Sanchez Computer Associates, Inc., a provider of software and outsourcing solutions to banks and other
financial institutions;

InterCept, Inc., a provider of outsourced and in-house core banking solutions, as well as item processing and
check imaging services;

Certegy, a provider of card issuer services to financial institutions and check risk management services in the
U.S. and internationally; and

eFunds Corporation, a provider of risk management services, EFT services, prepaid/gift card processing, and

global outsourcing solutions to financial services companies in the U.S. and internationally.
Financial Information About Operating Segments and Geographic Areas
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On July 2, 2008, we completed the spin-off of our former lender processing services segment into a separate
publicly traded company, Lender Processing Services, Inc., referred to as LPS. The results of operations of the lender
processing services segment are reflected as discontinued operations in the Consolidated Statements of Earnings, in
accordance with Statement of Financial Accounting Standards ( SFAS ) No. 144, Accounting for the Impairment or

Disposal of Long-Lived Assets ( SFAS 144 ), for all
3
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periods presented. Subsequent to the LPS spin-off, we reviewed our reporting and management structure, and
beginning with this Form 10-K, are reporting the results of our operations in four new reporting segments: 1)
Financial Solutions, 2) Payment Solutions, 3) International and 4) Corporate and Other. All periods presented have
been conformed to reflect the segment changes.

Narrative Description of the Business

FIS is a leading provider of technology solutions, processing services and information-based services to the
financial services industry. We offer a diversified service mix and benefit from the opportunity to cross-sell multiple
services across our broad customer base. FIS is a member of Standard and Poor s (S&P) 500 Index.

As of December 31, 2008 we have over 14,000 customers in over 90 countries spanning all segments of the
financial services industry. These customers include 40 of the top 50 world banks, including nine of the top 10, as
ranked by Bankalmanac.com as of April 30, 2008, as well as mid-tier and community banks, credit unions,
commercial lenders, automotive financial institutions, retailers and international customers. Additionally, we provide
services to numerous retailers via our check processing services. No individual customer represents more than 10% of
our revenues.

Revenues by Segment
The table below summarizes the revenues by our reporting segments (in millions):

2008 2007 2006
Financial Solutions $1,158.8 $1,007.6 $ 8822
Payment Solutions 1,530.2 1,298.8 1,120.5
International 759.5 618.1 430.3
Corporate & Other (2.5 3.5 (16.5)
Total Consolidated Revenues $3,446.0 $2,921.0 $2,416.5

Financial Solutions
The primary focus of our Financial Solutions segment is servicing the core and related ancillary processing needs
of U.S. banks, credit unions, automotive financial companies, commercial lenders, independent community and
savings institutions. Our product and service offerings in this segment include:
Core Processing Applications. Our core processing software applications are designed to run critical banking
processes for our financial institution clients. These critical processes include deposit and lending systems,
customer systems and most other central systems that a financial institution must utilize to manage the products
and services it provides to its customers.

Channel Solutions. Our comprehensive suite of retail delivery applications enable financial institutions to
integrate and streamline customer-facing operations and back-office processes, thereby improving customer
interaction across all channels (e.g., branch offices, Internet, ATM, call centers).

Decision Solutions. Our decision solutions offer a full spectrum of options that cover the account lifecycle from
helping to identify qualified account applicants to managing mature customer accounts and fraud. Our
applications include know your customer, new account decisioning, new account opening, account and
transaction management, fraud management and collections.

Syndicated Loan Applications. Our syndicated loan applications are designed to support wholesale and
commercial banking requirements necessary for all aspects of syndicated commercial loan origination and

management.

Automotive Finance Applications. Our primary automotive finance applications include an application suite
that assists automotive finance institutions in evaluating loan applications and credit risk, and allows
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automotive finance institutions to manage their loan and lease portfolios. We also offer dealer wholesale
finance and other ancillary services to the automotive industry.
4
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Commercial Technology. Our commercial technology includes solutions designed to meet the technology
challenges facing any client, large or small. Our technology solutions range in scope from consulting
engagements to application development projects and from operations support for a single application to full
management of information technology infrastructures.

Global Solutions. Our global solutions business provides outsourcing teams, both onshore and offshore, to
manage costs, improve operational efficiency, transform processes and deliver world-class customer service all
around the world.

Risk Management. Our risk management services utilize our proprietary risk management models and data
sources to assist in detecting fraud and assessing the risk of opening a new account or accepting a check at
either the point-of-sale, a physical branch location, or through the Internet. Our systems utilize a combination
of advanced authentication procedures, predictive analytics, artificial intelligence modeling, neural networks
and proprietary and shared databases to assess and detect fraud risk for deposit transactions for financial
institutions.

Ancillary Solutions. We offer a number of services that are ancillary to the primary products and services listed
above including branch automation, back office support systems and compliance support.

We employ several business models to provide our solutions to our customers. We typically deliver the highest
value to our customers when we combine our software applications and deliver them in one of several types of
outsourcing arrangements, such as an application service provider, facilities management processing or an application
management arrangement. We are also able to deliver individual applications through a software licensing
arrangement. Based upon the expertise gained through the foregoing arrangements, some clients also use us to manage
their IT operations without providing any of our proprietary software.

Payment Solutions

Our Payment Solutions segment is focused on servicing the payment and electronic funds transfer needs of U.S.
banks, credit unions, automotive financial companies, commercial lenders, independent community and savings
institutions. Our product and service offerings in this segment include:

Debit & Electronic Funds Transfer. Our debit and electronic funds transfer processing options include multiple
authorization options, settlement and card management.

Electronic Banking and Bill Payment. Our electronic banking services are utilized by more than 1,700 financial
institutions to offer Internet banking and bill payment services to their customers. Our bill payment solution is
designed to ease online banking by providing a robust bill payment solution including paying bills online,
scheduling payments, setting up recurring payments, using various accounts, and viewing payment history.

Merchant Processing. Our merchant processing provides everything a financial institution needs to manage its
merchant portfolio including point-of-sale equipment, transaction authorization, draft capture, settlement,
charge-back processing and reporting.

Item Processing Services. Our item processing equip financial institutions with the equipment needed to
capture and sort items, process exceptions through keying, balancing, archiving and the production of
statements. Our item processing services are utilized by more than 1,400 financial institutions and are
performed at one of our 33 item processing centers located throughout the U.S. or on-site at customer
locations.

Credit Card Services. Over 6,000 financial institutions utilize a combination of our technology and or/services

to issue VISA, MasterCard or American Express branded credit and debit cards or other electronic payment
cards for use by both consumer and business accounts, from card production and activation to an extensive
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range of fraud management services to value-added loyalty programs designed to increase card usage and
fee-based revenues. The majority of our programs are full service, including most of the operations and support
necessary for an issuer to operate a credit card program. We do not make credit decisions for our card issuing
customers, nor do we fund their receivables.

Prepaid Card Services. We are one of the largest and most comprehensive provider of prepaid card services,
including gift cards and reloadable cards, with end-to-end solutions for development, processing and
administration of stored value programs.

5
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Check Authorization. Our check authorization system utilizes artificial intelligence modeling, neural networks
and other state-of-the-art technology to deliver accuracy, convenience and simplicity to retailers.

Ancillary Solutions. We offer a number of services that are ancillary to the primary products and services listed
above, including print and mail capabilities. Our print and mail services offer complete computer output
solutions for the creation, management and delivery of print and fulfillment needs.
International
We provide core banking applications, item processing, card services and check risk management solutions to
financial institutions, card issuers, and retailers in over 90 countries outside the United States. Our international
operations leverage existing domestic applications and provide services for the specific business needs of our
customers in targeted international markets. Our product and service offering includes a comprehensive range of
financial and payment processing software and services. Our payment solutions services include fully outsourced card
issuer services and customer support, item processing and retail point-of-sale check authorization services. Our
financial solutions services include fully outsourced core bank processing arrangements, application management,
software licensing and maintenance, facilities management and consulting services.
Corporate and Other Segment
The Corporate and Other segment consists of the corporate overhead costs that are not allocated to any operating
segments. These include costs related to human resources, finance, accounting, domestic sales and marketing and
amortization of acquisition related intangibles and other costs that are not considered when management evaluates
segment performance.
Sales and Marketing
We have teams of experienced sales personnel with expertise in particular services or the needs of particular types
of customers. We target the majority of our potential customers via direct and/or indirect field sales, as well as
inbound and outbound telemarketing efforts. Marketing activities include direct marketing, print advertising, media
relations, public relations, tradeshow and convention activities, seminars and other targeted activities. Our sales force
also targets existing customers to promote the cross-selling of additional products and services to our existing client
base. Our strategy is to use the most efficient delivery system available to successfully acquire clients and build
awareness of our products and services.
Patents, Trademarks and Other Intellectual Property
We rely on a combination of contractual restrictions, internal security practices, and applicable law to establish and
protect our software, technology and expertise worldwide. Further, we have developed a number of brands that have
accumulated substantial goodwill in the marketplace, and we rely on trademark law to protect our rights in those
brands. While we intend to continue taking appropriate measures to protect our intellectual property rights, these legal
protections and arrangements afford only limited protection, and there is no assurance that our competitors will not
independently develop or license products, services, or capabilities that are substantially equivalent or superior to
ours. In general, we own the proprietary rights necessary for the conduct of our business, although we do license
certain items from third parties under arms-length agreements for varying terms.
Competition
Our primary competitors include internal technology departments within financial institutions and retailers, data
processing or software development departments of large companies or large computer manufacturers, third-party
payment processors, independent computer services firms, companies that develop and deploy software applications,
companies that provide customized development, implementation and support services and companies that market
software for the financial services industry. Some of these competitors possess substantially greater financial, sales
and marketing resources than we do. Competitive factors impacting the success of our products and services include
the quality of the technology-based application or service, application features and functions, ease of delivery and
integration, ability of the provider to maintain, enhance, and support the applications or services, and price. We
believe that we compete favorably in each of these categories. In addition, we believe that our financial institution
industry expertise, combined with our ability to offer multiple applications, services and integrated solutions to
individual customers, enhances our competitiveness against companies with more limited offerings. Specific
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competitors for both financial and payment solutions include:
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Fiserv, Inc., Jack Henry and Associates, Inc. and Metavante Corporation. In the core processing market, we also
compete with Open Solutions, Inc., International Business Machines Corporation (IBM), Accenture Ltd., and in
certain non-U.S. markets, Alnova Technologies Corporation, I-Flex Solutions Limited n/k/a Oracle Financial Services
Software Limited and Temenos Group AG. Our competitors in the card services market include third-party credit and
debit card processors such as First Data Corporation, Total System Services, Inc., Electronic Data Systems
Corporation (EDS) and Payment Systems for Credit Unions (PSCU). Competitors in the check risk management
services market include First Data Corporation s TeleCheck Services division, and Global Payments, Inc.

Research and Development

Our research and development activities have related primarily to the design and development of processing
systems and related software applications and risk management platforms. We expect to continue our practice of
investing an appropriate level of resources to maintain, enhance and extend the functionality of our proprietary
systems and existing software applications, to develop new and innovative software applications and systems in
response to the needs of our customers, and to enhance the capabilities surrounding our outsourcing infrastructure. In
addition, we intend to offer services that are compatible with new and emerging delivery channels.

As part of our research and development process, we evaluate current and emerging technology for compatibility
with our existing and future software platforms. To this end, we engage with various hardware and software vendors
in evaluation of various infrastructure components. Where appropriate, we use third-party technology components in
the development of our software applications and service offerings. Third-party software may be used for highly
specialized business functions, which we may not be able to develop internally within time and budget constraints.
Additionally, third-party software may be used for commodity type functions within a technology platform
environment. In the case of nearly all of our third-party software, enterprise license agreements exist for the
third-party component and either alternative suppliers exist or transfer rights exist to ensure the continuity of supply.
As a result, we are not materially dependent upon any third-party technology components. We work with our
customers to determine the appropriate timing and approach to introducing technology or infrastructure changes to our
applications and services. In the years ended December 31, 2008, 2007 and 2006 we recorded expense of
approximately $84.8 million, $70.4 million, and $70.9 million, respectively, on research and development efforts
(excluding amounts capitalized).

Government Regulation

Our products and services are subject to a broad range of complex federal, state, and foreign regulation, including
federal truth-in-lending and truth-in-savings rules, Regulation AA (Unfair or Deceptive Acts or Practices), privacy
laws, usury laws, the Equal Credit Opportunity Act, the Electronic Funds Transfer Act, the Fair Credit Reporting Act,
the Fair Debt Collection Practices Act the Bank Secrecy Act, the USA Patriot Act, the Internal Revenue Code, the
Employee Retirement Income Security Act, the Health Insurance Portability and Accountability Act and the
Community Reinvestment Act. The compliance of our products and services with these and other applicable laws and
regulations depends on a variety of factors, including the manner in which our clients use them. Our clients are
contractually responsible for determining what is required of them under applicable laws and regulations so that we
can assist them in their compliance efforts. The failure of our products and services to comply with applicable laws
and regulations could result in restrictions on our ability to provide them, as well as the imposition of civil fines and/or
criminal penalties. The four principal areas of regulation impacting our business are:

Privacy. Our financial institution clients are required to comply with privacy regulations imposed under the
Gramm-Leach-Bliley Act. These regulations place restrictions on the use of non-public personal information.
All financial institutions must disclose detailed privacy policies to their customers and offer them the
opportunity to direct the financial institution not to share information with third parties. The new regulations,
however, permit financial institutions to share information with non-affiliated parties who perform services for
the financial institutions. As a provider of services to financial institutions, we are required to comply with the
privacy regulations and are bound by the same limitations on disclosure of the information received from our
customers as apply to the financial institutions themselves.

Table of Contents 13



Edgar Filing: Fidelity National Information Services, Inc. - Form 10-K

Consumer Reporting. Our retail check authorization services (Certegy Check Services) and account opening
services (ChexSystems) maintain databases of consumer information and, as a consequence, are subject to the
Federal Fair Credit Reporting Act and similar state laws. Among other things, the Fair Credit Reporting Act
imposes requirements on us concerning data accuracy, and provides that consumers have the right to know the
contents of their files, to dispute their accuracy, and to require verification or removal of disputed information.
In furtherance of our objectives of data accuracy, fair treatment of consumers, protection of consumers
personal information, and compliance with these laws, we maintain a high level of security for our computer
systems in which consumer data resides, and we maintain consumer relations call

7
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Debt Collection. Our collection services are subject to the Federal Fair Debt Collection Practices Act and
various state collection laws and licensing requirements. The Federal Trade Commission, as well as state
attorneys general and other agencies, have enforcement responsibility over the collection laws, as well as the
various credit reporting laws.

Money Transfer. Elements of our cash access and money transmission businesses are registered as a Money
Services Business and are subject to the USA Patriot Act and reporting requirements of the Bank Secrecy Act
and U.S. Treasury Regulations. This business is also subject to various state, local and tribal licensing
requirements. The Financial Crimes Enforcement Network, state attorneys general, and other agencies have
enforcement responsibility over laws relating to money laundering, currency transmission, and licensing. In
addition, most states have enacted statutes that require entities engaged in money transmission and the sale of
stored value cards to register as a money transmitter with that jurisdiction s banking department.

As a provider of electronic data processing and back-office services to financial institutions we are also subject to
regulatory oversight and examination by the Federal Financial Institutions Examination Council, an interagency body
of the Federal Deposit Insurance Corporation, the Office of Thrift Supervision, the Office of the Comptroller of the
Currency, the Board of Governors of the Federal Reserve System, the National Credit Union Administration and
various state regulatory authorities. In addition, independent auditors annually review several of our operations to
provide reports on internal controls for our customers auditors and regulators. We are also subject to review by state
and foreign laws and rules that regulate many of the same activities that are described above, including electronic data
processing and back-office services for financial institutions and use of consumer information.

The foregoing list of laws and regulations to which our company is subject is not exhaustive, and the regulatory
framework governing our operations changes continuously. Although we do not believe that compliance with future
laws and regulations related to our businesses will have a material adverse effect on our company, enactment of new
laws and regulations may increasingly affect the operations of our business, directly and indirectly, which could result
in substantial regulatory compliance costs, litigation expense, adverse publicity, and/or loss of revenue.

Employees

As of December 31, 2008, we had approximately 26,000 employees, including approximately 15,000 employees
principally employed outside of the U.S. None of our U.S. workforce currently is unionized. We have not experienced
any work stoppages, and we consider our relations with employees to be good.

Available Information

Our Internet website address is www.fidelityinfoservices.com. We make our Annual Report