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OVERVIEW

Citigroup's history dates back to the founding of Citibank in 1812. Citigroup's original corporate predecessor was incorporated in 1988
under the laws of the State of Delaware. Following a series of transactions over a number of years, Citigroup Inc. was formed in 1998 upon the
merger of Citicorp and Travelers Group Inc.

Citigroup is a global diversified financial services holding company whose businesses provide consumers, corporations, governments and
institutions with a broad range of financial products and services. Citi has approximately 200 million customer accounts and does business in
more than 160 countries and jurisdictions.

Citigroup currently operates, for management reporting purposes, via two primary business segments: Citicorp, consisting of Citi's Global
Consumer Banking businesses and Institutional Clients Group; and Citi Holdings, consisting of Brokerage and Asset Management, Local
Consumer Lending and Special Asset Pool. For a further description of the business segments and the products and services they provide, see

"Citigroup Segments" below, "Management's Discussion and Analysis of Financial Condition and Results of Operations" and Note 3 to the
Consolidated Financial Statements.

Throughout this report, "Citigroup," "Citi" and "the Company" refer to Citigroup Inc. and its consolidated subsidiaries.

This Quarterly Report on Form 10-Q should be read in conjunction with Citigroup's Annual Report on Form 10-K for the year ended
December 31, 2011 (2011 Annual Report on Form 10-K). Additional information about Citigroup is available on Citi's Web site at
www.citigroup.com. Citigroup's recent annual reports on Form 10-K, quarterly reports on Form 10-Q, proxy statements, as well as other filings
with the U.S. Securities and Exchange Commission (SEC), are available free of charge through the Citi's Web site by clicking on the "Investors"
page and selecting "All SEC Filings." The SEC's Web site also contains current reports, information statements, and other information regarding

Citi at www.sec.gov.

Within this Form 10-Q, please refer to the tables of contents on pages 2 and 88 for page references to Management's Discussion and
Analysis of Financial Condition and Results of Operations, and Notes to Consolidated Financial Statements, respectively.

Certain reclassifications have been made to the prior periods' financial statements to conform to the current period's presentation. For
information on certain recent such classifications, including the transfer of the substantial majority of Citi's retail partner cards businesses (which
is now referred to as Citi retail services) from Citi Holdings Local Consumer Lending to Citicorp North America Regional Consumer Banking,
which was effective January 1, 2012, see Citi's Form 8-K furnished to the SEC on March 26, 2012.
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As described above, Citigroup is managed pursuant to the following segments:

The following are the four regions in which Citigroup operates. The regional results are fully reflected in the segment results above.
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North America includes the U.S., Canada and Puerto Rico, Latin America includes Mexico, and Asia includes Japan.

4
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MANAGEMENT'S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS
FIRST QUARTER OF 2012 EXECUTIVE SUMMARY
Citigroup

Citigroup reported first quarter of 2012 net income of $2.9 billion, or $0.95 per diluted share. Citi's reported net income declined by 2%, or
$68 million, from the first quarter of 2011. Results for the first quarter of 2012 included a net negative credit valuation adjustment (CVA) on
derivatives (excluding monolines), net of hedges, and debt valuation adjustment (DVA) on Citi's fair value option debt of $1.3 billion, compared
to negative $256 million in the first quarter of 2011, as Citi's credit spreads tightened during the quarter. Results for the first quarter of 2012 also
included a net pretax gain of $477 million from minority investments, which included pretax gains of $1.1 billion and $542 million on the sale of
Citi's remaining stake in the Housing Development Finance Corporation Ltd. (HDFC) and its stake in Shanghai Pudong Development Bank
(SPDB), respectively, partially offset by the pretax impairment charge relating to Akbank T.A.S. (Akbank) of $1.2 billion. Excluding
CVA/DVA and the net gain on minority investments, Citi earned $3.4 billion in the first quarter of 2012, or $1.11 per diluted share, compared to
$1.04 per diluted share (excluding CVA/DVA) in the prior-year period. The year-over-year increase in earnings per share, excluding CVA/DVA
and the net gain from minority investments, primarily reflected higher revenues, a decline in credit costs and a lower effective tax rate as
compared to the prior-year period.

Citi's revenues, net of interest expense, were $19.4 billion, down 2% versus the prior-year period. Excluding CVA/DVA and the net gain on
minority investments, revenues were $20.2 billion, up $235 million, or 1%, from the first quarter of 2011 (excluding CVA/DVA) as growth in

Citicorp's three businesses (Global Consumer Banking (GCB), Securities and Banking and Transaction Services) exceeded the continued
revenue declines in Citi Holdings. Net interest revenues of $11.9 billion were 1% lower than the prior-year period, largely due to continued

declining loan balances and lower interest-earning assets (particularly in the Special Asset Pool) in Citi Holdings. Non-interest revenues were
$7.5 billion, down 2% from the prior-year period, principally due to the higher negative CVA/DVA versus the prior-year period, partially offset
by the net gain on minority investments. Excluding CVA/DVA and the net gain on minority investments, non-interest revenues were

$8.3 billion, a 5% increase compared to the first quarter 2011 (excluding CVA/DVA), as growth in Citicorp outpaced a decline in Citi Holdings.

Operating Expenses

Citigroup expenses were essentially flat versus the prior-year period at $12.3 billion. Both periods included a similar combined level of
legal and related costs and repositioning charges of approximately $600 million. Excluding these items, as well as the impact of foreign
exchange translation (as used throughout this Form 10-Q, FX translation) (approximately $100 million in the first quarter of 2012), operating
expenses grew less than 1% versus the prior-year period. Investment spending was $0.4 billion higher than in the first quarter of 2011 and was
more than offset by approximately $0.6 billion in efficiency savings year-over-year.

Citicorp's expenses were $10.3 billion, up 1% from $10.2 billion in the prior-year period, driven primarily by the higher volumes in each of

GCB and Transaction Services. Citi Holdings expenses were down 16% year-over-year to $1.2 billion, principally due to the continued decline
in assets and thus lower operating expenses, partially offset by higher legal and related costs.

Credit Costs

Citi's total provisions for credit losses and for benefits and claims of $3.0 billion declined $165 million, or 5%, from the prior-year period.
Net credit losses of $4.0 billion were down $2.3 billion, or 37%, from the first quarter of 2011. Consumer net credit losses declined $1.4 billion,

or 25%, to $4.0 billion, driven by continued credit improvement in Citicorp North America Citi-branded cards and Citi retail services (formerly
retail partner cards) and in Local Consumer Lending within Citi Holdings. Corporate net credit losses decreased $932 million year-over-year to a
net credit recovery of $83 million, driven by a series of recoveries in both Securities and Banking and in the Special Asset Pool in Citi Holdings.

The net release of allowance for loan losses and unfunded lending commitments was $1.2 billion in the first quarter of 2012, compared to a
net release of $3.3 billion in the first quarter of 2011. Of the $1.2 billion net reserve release, $1.3 billion related to Consumer and was mainly

driven by North America Citi-branded cards and Citi retail services and North America mortgages in Citi Holdings. The $112 million net
Corporate reserve build reflected continued growth in the Corporate loan portfolio in Citicorp.

$588 million of the net credit reserve release was attributable to Citicorp and compared to a $1.8 billion release in the prior-year period.
The decline in the Citicorp reserve release year-over-year reflected a net build within international GCB (which encompasses Asia, Latin
America and EMEA) and Securities and Banking, reflecting continued loan growth in these businesses. The $576 million net credit release in
Citi Holdings was down from $1.5 billion in the prior-year period due primarily to lower releases in the Special Asset Pool.
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Capital and Loan Loss Reserve Positions

Citigroup's Tier 1 Capital ratio was 14.3% at quarter-end and its Tier 1 Common ratio was 12.5%, up approximately 100 and 120 basis
points, respectively, from the prior-year period.

Citigroup's total allowance for loan losses was $29.0 billion at quarter end, or 4.5% of total loans, compared to $36.6 billion, or 5.8%, at the
end of the prior-year period. The decline in the total allowance for loan losses reflected asset sales in Citi Holdings, lower non-accrual loans, and
overall continued improvement in the credit quality of the loan portfolios.
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The Consumer allowance for loan losses was $26.0 billion, or 6.3% of total Consumer loans, at quarter-end, compared to $32.7 billion, or
7.5% of total loans, at March 31, 2011. Total non-accrual assets declined 25% to $12.3 billion compared to the first quarter 2011. Corporate
non-accrual loans declined 46% to $3.0 billion, and Consumer non-accrual loans declined 6% to $8.7 billion.

Citicorp

Citicorp net income decreased 3% from the prior-year period to $4.3 billion, largely reflecting a decline in reported revenues as well as
higher credit costs, primarily as a result of lower loan loss reserve releases. Reported revenues of $18.0 billion were down 1% from the

prior-year period, primarily stemming from negative CVA/DVA in Securities and Banking of $1.4 billion, compared to a negative $229 million
in the prior-year period. Excluding CVA/DVA, Citicorp net income increased 13% from the prior-year period to $5.2 billion, mainly reflecting
revenue growth across all of Citicorp's businesses.

Excluding CVA/DVA, Citicorp revenues were $19.4 billion, 6% higher than the first quarter 2011. Global Consumer Banking revenues of

$10.0 billion grew 5% year-over-year. North America GCB revenues grew 5% to $5.2 billion while international GCB revenues grew 4% to
$4.8 billion, each compared to the first quarter 2011. Average retail banking loans increased 16% year-over-year to $139.3 billion, and average

deposits increased 3% to $318.6 billion, both driven by North America, Asia and Latin America. Citi-branded and retail services average card
loans decreased 1% year-over-year to $148.3 billion, as continued growth in Asia and Latin America was offset by lower average balances in

North America (for both Citi-branded cards and Citi retail services) and EMEA. Cards purchase sales grew 6% from the prior-year period to
$85.4 billion, and international investment sales decreased 6% to $19.0 billion on weaker retail investor sentiment versus the prior-year period.

Securities and Banking revenues were $5.3 billion in the first quarter of 2012, down 12% year-on-year, driven by the higher negative

CVA/DVA. Excluding the impact of CVA/DVA, Securities and Banking revenues were $6.7 billion, 6% higher than the prior-year period. Fixed
income markets revenues of $4.7 billion in the first quarter of 2012, excluding CVA/DVA, (1) increased 19% from the prior-year period,
primarily reflecting strong performance in rates and currencies across all products and regions as overall market conditions improved in the first
quarter of 2012 and client activity increased. Credit and securitized products were down versus the prior-year period, however, largely reflecting
lower risk levels in the business. Equity markets revenues of $902 million in the first quarter of 2012, excluding CVA/DVA, were 18% below
the prior-year period, largely related to lower industry volumes, particularly in cash equities. Investment banking revenues grew 2% from the
prior-year period to $865 million as growth in debt underwriting offset declines in advisory and equity underwriting revenues. Lending revenues
of $56 million were down from $255 million in the prior-year period, as higher net interest revenues were more than offset by greater hedge
losses in the first quarter of 2012. Private bank revenues of $576 million, excluding CVA/DVA, were up 11% year-over-year due to higher loan
and deposit balances as well as stronger capital markets activity.

Transaction Services revenues were $2.7 billion, up 7% from the prior-year period, as growth in Treasury and Trade Solutions (TTS) offset
declines in Securities and Fund Services (SFS). TTS revenue growth reflected strong growth in deposits and average assets, particularly in trade

finance, while the decline in SFS revenues reflected lower settlement volumes. Transaction Services average deposits and other customer
liabilities grew 6% year-over-year to $377 billion, while assets under custody decreased 1% year-over-year to $12.6 trillion.

Citicorp end-of-period loans increased 12% year-over-year to $514 billion, with 6% growth in Consumer loans and 23% growth in
Corporate loans.

Citi Holdings

Citi Holdings net loss of $1.0 billion in the first quarter of 2012 was slightly higher than the loss reported in the first quarter of 2011, as
revenue declines and lower credit reserve releases exceeded expense declines and a continued improvement in net credit losses.

Citi Holdings revenues decreased 47% from the prior-year period to $874 million. Excluding CVA/DVA of positive $88 million in the first
quarter of 2012, compared to a negative $27 million in the prior-year period, Citi Holdings revenues were $786 million, 53% lower than the first

quarter 201 1. Net interest revenues declined 32% year-over-year to $701 million, largely driven by declining loan balances in Local Consumer
Lending and lower interest-earning assets in the Special Asset Pool. Non-interest revenues, excluding CVA/DVA, decreased 87% to $84 million
from the prior-year period, primarily reflecting the absence of positive private equity marks recorded in the Special Asset Pool in the first quarter

of 2011 combined with a repurchase reserve build related to private-label mortgage securitizations in the Special Asset Pool in the current
quarter.

Citi Holdings assets declined 29% year-over-year to $209 billion at March 31, 2012, and comprised approximately 11% of total Citigroup
GAAP assets and 19% of risk-weighted assets as of such date. Local Consumer Lending continued to represent the largest segment within Citi
Holdings, with $147 billion of assets. Over 70% of Local Consumer Lending assets, or approximately $104 billion, were mortgage loans in

10
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North America real estate lending. At March 31, 2012, approximately $9.4 billion of loan loss reserves were allocated to North America real
estate lending in Citi Holdings.

(1) For the summary of CVA/DVA by business within Securities and Banking, for the first quarter of 2012 and comparable periods, see
"Citicorp Institutional Clients Group Securities and Banking" below.

11
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RESULTS OF OPERATIONS

SUMMARY OF SELECTED FINANCIAL DATA Page1

In millions of dollars, except per-share amounts, ratios and direct staff
Net interest revenue
Non-interest revenue

Revenues, net of interest expense
Operating expenses
Provisions for credit losses and for benefits and claims

Income from continuing operations before income taxes
Income taxes

Income from continuing operations
Income (loss) from discontinued operations, net of taxes(1)

Net income before attribution of noncontrolling interests
Net income attributable to noncontrolling interests

Citigroup's net income

Less:

Preferred dividends Basic

Dividends and undistributed earnings allocated to employee restricted and deferred shares that
contain nonforfeitable rights to dividends, applicable to Basic EPS

Income allocated to unrestricted common shareholders for Basic EPS

Add: Interest expense, net of tax, on convertible securities and adjustment of undistributed earnings
allocated to employee restricted and deferred shares that contain nonforfeitable rights to dividends,
applicable to diluted EPS

Income allocated to unrestricted common shareholders for diluted EPS
Earnings per share(2)

Basic

Income from continuing operations

Net income

Diluted

Income from continuing operations

Net income

Dividends declared per common share

Statement continues on the next page, including notes to the table.

Citigroup Inc. and Consolidated Subsidiaries

$

$

First Quarter

2012(1)
11,947
7,459

19,406
12,319
3,019

4,068
1,006

3,062
(©)

3,057
126

2,931

54

2,873

2,877

0.98
0.98

0.96
0.95
0.01

$

$

2011
12,102
7,624

19,726
12,326
3,184

4,216
1,185

3,031
40

3,071
72

2,999

35

2,960

2,961

1.01
1.02

0.97
0.99

%
Change
%
@3]

2)%
(5)%

D%
15)

1%
NM

75%

(2)%

54%

3)%

NM

3)%

3)%
4

(1%
4
NM

12
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SUMMARY OF SELECTED FINANCIAL DATA Page 2

Citigroup Inc. and Consolidated Subsidiaries

First Quarter %
In millions of dollars, except per-share amounts, ratios and direct staff 2012 2011 Change
At March 31:
Total assets $ 1944423 $ 1947815 %
Total deposits 906,012 865,863 5
Long-term debt 311,079 376,541 (17)
Mandatorily redeemable securities of subsidiary trusts (included in long-term debt) 16,041 17,940 (11)
Citigroup common stockholders' equity 181,508 170,725 6
Total Citigroup stockholders' equity 181,820 171,037 6
Direct staff (in thousands) 263 260 1
Ratios
Return on average common stockholders' equity(3) 6.51% 7.30%
Return on average total stockholders' equity(3) 6.51 7.29
Tier 1 Common(4) 12.50% 11.34%
Tier 1 Capital 14.26 13.26
Total Capital 17.64 16.98
Leverage(5) 7.55 7.00
Citigroup common stockholders' equity to assets 9.33% 8.76%
Total Citigroup stockholders' equity to assets 9.35 8.78
Dividend payout ratio(6) 0.01 NM
Book value per common share(2) $ 6190 $ 58.46
Ratio of earnings to fixed charges and preferred stock dividends 1.71x 1.68x

(M
Discontinued operations for 2011 primarily reflects the sale of the Egg Banking PLC credit card business. See Note 2 to the
Consolidated Financial Statements.

@
All per share amounts and Citigroup shares outstanding for all periods reflect Citigroup's 1-for-10 reverse stock split, which was
effective May 6, 2011.

3
The return on average common stockholders' equity is calculated using net income less preferred stock dividends divided by average
common stockholders' equity. The return on average total Citigroup stockholders' equity is calculated using net income divided by
average Citigroup stockholders' equity.

)
As defined by the banking regulators, the Tier 1 Common ratio represents Tier 1 Capital less qualifying perpetual preferred stock,
qualifying noncontrolling interests in subsidiaries and qualifying mandatorily redeemable securities of subsidiary trusts divided by
risk-weighted assets.

&)
The Leverage ratio represents Tier 1 Capital divided by adjusted average total assets.

(©)
Dividends declared per common share as a percentage of net income per diluted share.

NM Not meaningful

13
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SEGMENT AND BUSINESS INCOME (LOSS) AND REVENUES

The following tables show the income (loss) and revenues for Citigroup on a segment and business view:

CITIGROUP INCOME

In millions of dollars

Income (loss) from continuing operations
CITICORP

Global Consumer Banking

North America

EMEA

Latin America

Asia

Total

Securities and Banking
North America

EMEA

Latin America

Asia

Total

Transaction Services
North America

EMEA

Latin America

Asia

Total

Institutional Clients Group

Total Citicorp

Corporate/Other

Total Citicorp and Corporate/Other

CITI HOLDINGS

Brokerage and Asset Management
Local Consumer Lending

Special Asset Pool

Total Citi Holdings
Income from continuing operations

Discontinued operations
Net income attributable to noncontrolling interests

First Quarter

2012

1,317
)

375

503

2,188

128
512
342
307

1,289

126
315
178
302

921

2,210

4,398

(312)

4,086

(136)
(633)
(255)

(1,024)

3,062

)
126

2011

937

57
473
453

1,920

464
764
273
210

1,711

106
275
172
283

836

2,547

4,467

(479)

3,988

(10)

(1,009)
62

(957)
3,031

40
72

%
Change

41%
NM
1)
11
14%
(72)%
(33)

25
46

(25)%

19%
15

10%

13)%

2)%

35%

2%

NM
37%
NM

(N %

1%

NM
75%

15



Citigroup's net income

NM
Not meaningful
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$ 2931 $ 2,999 2)%
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CITIGROUP REVENUES

In millions of dollars
CITICORP

Global Consumer Banking
North America

EMEA

Latin America

Asia

Total

Securities and Banking
North America

EMEA

Latin America

Asia

Total

Transaction Services
North America

EMEA

Latin America

Asia

Total

Institutional Clients Group

Total Citicorp

Corporate/Other

Total Citicorp and Corporate/Other

CITI HOLDINGS

Brokerage and Asset Management
Local Consumer Lending

Special Asset Pool

Total Citi Holdings

Total Citigroup net revenues

NM
Not meaningful
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First Quarter

2012

$ 5,198
378

2,441
1,997

$ 10,014
$ 1,348
1,954

755

1,218

$ 5275
$ 641
894

451

757

$ 2,743
$ 8,018
$ 18,032
$ 500
$ 18,532
$ (46)
1,326

(406)

$ 874
$ 19,406

$

$

2011

4,943

421
2,294
1,896

9,554

2,328
2,061

588
1,045

6,022

610
837
417
698

2,562

8,584

18,138

(61)

18,077

137

1,519
N

1,649

19,726

%
Change

5%
(10)

6

5

5%
42)%
(5

28
17

(12)%

5%

7%

(M%

(1%

NM

3%

NM
(13)%
NM

47)%

2)%
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CITICORP

Citicorp is Citigroup's global bank for consumers and businesses and represents Citi's core franchises. Citicorp is focused on providing
best-in-class products and services to customers and leveraging Citigroup's unparalleled global network. Citicorp is physically present in
approximately 100 countries, many for over 100 years, and offers services in over 160 countries and jurisdictions. Citi believes this global
network provides a strong foundation for servicing the broad financial services needs of large multinational clients and for meeting the needs of
retail, private banking, commercial, public sector and institutional clients around the world. Citigroup's global footprint provides coverage of the
world's emerging economies, which Citi continues to believe represent a strong area of growth. At March 31, 2012, Citicorp had approximately
$1.4 trillion of assets and $839 billion of deposits, representing approximately 73% of Citi's total assets and approximately 93% of its deposits.

At March 31, 2012, Citicorp consisted of the following businesses: Global Consumer Banking (which included retail banking and

Citi-branded cards in four regions North America, EMEA, Latin America andisia, as well as Citi retail services in North America) and

Institutional Clients Group (which includes Securities and Banking and Transaction Services).

In millions of dollars except as otherwise noted
Net interest revenue
Non-interest revenue

Total revenues, net of interest expense

Provisions for credit losses and for benefits and claims
Net credit losses
Credit reserve build (release)

Provision for loan losses
Provision for benefits and claims
Provision for unfunded lending commitments

Total provisions for credit losses and for benefits and claims
Total operating expenses

Income from continuing operations before taxes
Provisions for income taxes

Income from continuing operations
Net income attributable to noncontrolling interests

Citicorp's net income

Balance sheet data (in billions of dollars)
Total EOP assets

Average assets

Total EOP deposits

NM Not meaningful

First Quarter

2012
11233 $
6,799
18,032 $
2220 $
(576)
1,644 $
58
(12)
1,690 $
10,305 $
6,037 $
1,639
4,398 $
61
4337 $
1,424 $
1,400
839

2011
11,059
7,079

18,138

3,250
(1,811)

1,439
55
4

1,498

10,236

6,404
1,937

4,467
11

4,456

1,372

1,366
787

%
Change
2%

“)

()%

32)%
68

14%

NM

13%

1%

(6)%
15)

2)%
NM

3)%

4%

18
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GLOBAL CONSUMER BANKING

Global Consumer Banking (GCB) consists of Citigroup's four geographical Regional Consumer Banking (RCB) businesses that provide
traditional banking services to retail customers through retail banking, local commercial banking, Citi-branded cards and Citi retail services.

GCB is a globally diversified business with 4,150 branches in 39 countries around the world. At March 31, 2012, GCB had $389 billion of assets

and $323 billion of deposits.

In millions of dollars except as otherwise noted
Net interest revenue $
Non-interest revenue

Total revenues, net of interest expense $
Total operating expenses $
Net credit losses $

Credit reserve build (release)
Provisions for unfunded lending commitments
Provision for benefits and claims

Provisions for credit losses and for benefits and claims $

Income from continuing operations before taxes $
Income taxes

Income (loss) from continuing operations $
Net income attributable to noncontrolling interests

Net income $
Average assets (in billions of dollars) $
Return on assets
Total EOP assets

Average deposits (in billions of dollars)
Net credit losses as a percentage of average loans

Revenue by business

Retail banking $
Cards(1)
Total $

Income from continuing operations by business

Retail banking $
Cards(1)
Total $

©)

Includes both Citi-branded cards and Citi retail services.

First Quarter
2012

7373 $
2,641

10,014 $
5,210
2,278

(734)
@®
58
1,601

3,203
1,015

2,188
1

2,187 §

384 $
2.29%
389
319

3.19%

4518 §
5,496

10,014 $

812 $
1,376

2,188 §

%

2011 Change
7,332 1%
2,222 19
9,554 5%
5,091 2%
3,040 (25)%

(1,417) 48
55 5
1,678 5)%
2,785 15%
865 17
1,920 14%
2) NM
1,922 14%
367 5%
2.12%
372
310
4.56%
3,934 15%
5,620 2)
9,554 5%
679 20%
1,241 11
1,920 14%
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NORTH AMERICA REGIONAL CONSUMER BANKING

North America Regional Consumer Banking (NA RCB) provides traditional banking and Citi-branded card and Citi retail services to retail

customers and small to mid-size businesses in the U.S. NA RCB's 1,020 retail bank branches and 12.5 million customer accounts, as of

March 31, 2012, are largely concentrated in the greater metropolitan areas of New York, Los Angeles, San Francisco, Chicago, Miami,
Washington, D.C., Boston, Philadelphia and certain larger cities in Texas. At March 31, 2012, NA RCB had $40.6 billion of retail banking loans
and $153.5 billion of deposits. In addition, NA RCB had 103.6 million Citi-branded and Citi retail services credit card accounts, with

$109.4 billion in outstanding card loan balances.

In millions of dollars, except as otherwise noted
Net interest revenue
Non-interest revenue

Total revenues, net of interest expense
Total operating expenses

Net credit losses
Credit reserve build (release)
Provisions for benefits and claims

Provisions for loan losses and for benefits and claims

Income from continuing operations before taxes
Income taxes

Income from continuing operations
Net income attributable to noncontrolling interests

Net income

Average assets (in billions of dollars)
Average deposits (in billions of dollars)

Net credit losses as a percentage of average loans

Revenue by business
Retail banking
Citi-branded cards
Citi retail services

Total

Income from continuing operations by business
Retail banking

Citi-branded cards

Citi retail services

Total

NM Not meaningful

1Q12 vs. 1Q11

First Quarter

2012
4,125 $
1,073
5198 $
2,341 $
1,629 $
(841)
14
802 $
2,055 $
738
1317 $
1317 $
169 $
149
4.32%
1,628 $
2,068
1,502
5198 $
331 $
607
379
1,317 $

2011
4,206
737

4,943
2,278
2,372

(1,201)

17

1,188

1,477
540

937

937

162
144

6.56%

1,188
2,204
1,551

4,943

85
477
375

937

%
Change
2)%
46

5%
3%
(31)%
30
(18)

(32)%

39%
37

41%

41%

4%

37%
(6)
3

5%

NM
27%

41%
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Net income increased 41% as compared to the prior-year period, driven by lower net credit losses and higher revenues from higher gains on
sale of mortgages, partly offset by lower loan loss reserve releases and higher expenses.

Revenues increased 5% year-over-year as lower net interest margin and loan balances in the cards businesses were more than offset by
higher non-interest revenue on sale of mortgages. Net interest revenue decreased 2% year-over-year, driven primarily by lower cards net interest
margin which continued to be negatively impacted by the look-back provision of The Credit Card Accountability Responsibility and Disclosure
Act (CARD Act). (The CARD Act requires a review be done once every six months for card accounts where the annual percentage rate (APR)
has been increased since January 1, 2009 to assess whether changes in credit risk, market conditions or other factors merit a future decline in
APR.) In addition, net interest revenues for cards was negatively impacted by higher low margin revenue promotional balances and lower total
average loans. NA RCB believes the negative impact of the CARD Act and promotional balances should dissipate over the course of 2012 as the
population of card accounts subject to the CARD Act look-back provisions declines and promotional balances convert or close. Non-interest
revenue increased 46% year-over-year primarily due to the higher gains on sale of mortgages.

Expenses increased 3%, primarily driven by the higher investment spending in the business, particularly in cards marketing and new
branches and technology, partially offset by efficiency savings and the absence of a litigation reserve relating to the interchange litigation

recorded in the first quarter of 2011.

Provisions decreased 32%, primarily due to lower credit losses in the cards portfolio, partly offset by the continued lower loan loss reserve
releases ($1.2 billion in the first quarter of 2011 compared to $841 million in the current quarter).
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EMEA REGIONAL CONSUMER BANKING

EMEA Regional Consumer Banking (EMEA RCB) provides traditional banking and Citi-branded card services to retail customers and small
to mid-size businesses, primarily in Central and Eastern Europe, the Middle East and Africa. The countries in which EMEA RCB has the largest
presence are Poland, Turkey, Russia and the United Arab Emirates. EMEA RCB had 286 retail bank branches with 4.0 million customer

accounts, $4.5 billion in retail banking loans and $12.8 billion in deposits. In addition, the business had 2.6 million Citi-branded card accounts
with $2.9 billion in outstanding card loan balances.

First Quarter %
In millions of dollars, except as otherwise noted 2012 2011 Change
Net interest revenue $ 262 $ 242 8%
Non-interest revenue 116 179 (35)
Total revenues, net of interest expense $ 378 § 421 (10)%
Total operating expenses $ 359 §$ 318 13%
Net credit losses $ 29 $ 49 41)%
Provision for unfunded lending commitments 1)
Credit reserve build (release) Q) 34) 85%
Provisions for loan losses $ 23§ 15 53%
Income (loss) from continuing operations before taxes $ 4 $ 88 NM
Income taxes (benefits) 3 31 90)%
Income (loss) from continuing operations $ @ $ 57 NM
Net income (loss) attributable to noncontrolling interests 1
Net income (loss) $ ® $ 57 NM
Average assets (in billions of dollars) $ 9 3 10 (10)%
Return on assets 0.36)% 2.31%
Average deposits (in billions of dollars) $ 13 § 13
Net credit losses as a percentage of average loans 1.62% 2.72%
Revenue by business
Retail banking $ 222 § 242 (8)%
Citi-branded cards 156 179 (13)
Total $ 378 $§ 421 (10)%
Income (loss) from continuing operations by business
Retail banking $ @) $ 13 NM
Citi-branded cards 14 44 (68)%
Total $ @ $ 57 NM

NM Not meaningful

1Q12 vs. 1Q11
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Net income declined by $65 million year-over-year, due to lower revenues and higher operating expenses and credit costs. Effective

January 1, 2012, Akbank, Citi's equity investment in Turkey, was moved from EMEA RCB to Corporate/Other due to Citi's announced potential
reduction in share holdings in Akbank. The decline in net income year-over-year was driven by lower revenues, including the absence of
Akbank, and higher expenses, partially offset by lower net credit losses.

Revenues decreased 10% from the prior-year period, driven by the impact of FX translation (negative 4%), as well as the absence of

Akbank. Net interest revenue increased 8% driven by the removal of Akbank investment funding costs in the current quarter, partially offset by
the impact of FX translation. Excluding these items, net interest revenue was essentially flat, as better spreads on deposits and retail loan growth
were mostly offset by loan spread compression. Interest rate caps on credit cards, particularly in Turkey, and the continued liquidation of the
higher yielding non-strategic retail banking portfolio were the main contributors to the lower spreads. Non-interest revenue decreased 35%,
reflecting the absence of the Akbank contribution in the current quarter. Cards purchase sales grew 17%.

Expenses increased 13%, primarily due to the impact of continued account acquisition-focused investment spending, increased volumes and
repositioning charges in Poland and Egypt.

Provisions increased 53%, primarily due to lower loan loss reserve releases, partially offset by continued lower net credit losses. Net credit
losses declined 41% due to the ongoing improvement in credit quality and the move towards lower risk products. Provisions will likely continue

to negatively impact the results of operations of EMEA RCB during 2012 as net credit losses have largely stabilized and loan loss reserve
releases will generally remain lower than comparable prior-year period levels.
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LATIN AMERICA REGIONAL CONSUMER BANKING

Latin America Regional Consumer Banking (LATAM RCB) provides traditional banking and branded card services to retail customers and

small to mid-size businesses, with the largest presence in Mexico and Brazil. LATAM RCB includes branch networks throughout Latin America
as well as Banco Nacional de Mexico, or Banamex, Mexico's second-largest bank, with over 1,700 branches. At March 31, 2012, LATAM RCB
had 2,201 retail branches, with 31.1 million customer accounts, $26.1 billion in retail banking loans and $46.1 billion in deposits. In addition, the
business had 13.1 million Citi-branded card accounts with $14.3 billion in outstanding loan balances.

In millions of dollars, except as otherwise noted
Net interest revenue
Non-interest revenue

Total revenues, net of interest expense
Total operating expenses

Net credit losses
Credit reserve build (release)
Provision for benefits and claims

Provisions for loan losses and for benefits and claims

Income from continuing operations before taxes
Income taxes

Income from continuing operations
Net attributable to noncontrolling interests

Net income

Average assets (in billions of dollars)
Return on assets

Average deposits (in billions of dollars)

Net credit losses as a percentage of average loans

Revenue by business
Retail banking
Citi-branded cards

Total

Income from continuing operations by business
Retail banking
Citi-branded cards

Total

NM
Not meaningful

1Q12 vs. 1Q11

First Quarter

2012

1,659
782

2,441

1,364

430
113
44

587

490
115

375

375

81
1.86 %
46

4.31%

1,448
993

2,441

202
173

375

$

$

2011

1,560
734

2,294

1,366

407
(147)
38

298

630
157

473
(@3]

475

77
2.50%
45

4.84%

1,333
961

2,294

295
178

473

%
Change
6%

6%

6%
NM
16

97%

(22)%
27

1%
100

Q1%

5%

9%

6%

(B2)%

3

1%
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Net income declined 21% as higher cost of credit more than offset increased operating margin as revenues grew 6% with expenses
remaining flat.

Revenues increased 6%, which included a negative 500 basis point impact of FX translation. Revenue growth was driven by growth in
personal and card loans, primarily in Mexico. Net interest revenue increased 6% as growth in lending volumes of 16% offset reduced spreads as

new loan origination was focused in higher credit quality customer segments. Non-interest revenue increased 7