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1. Name and Address of Reporting Person 2. Issuer Name and Ticker or Trading 5. Relationship of Reporting Person(s) to
Mandeberg Richard Symbol Issuer

Support.com, Inc. [SPRT

pp [ 1 (Check all applicable)
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3RD FELOOR Chief Revenue Officer
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**Signature of Reporting Person Date

Explanatlon of Responses:

If the form is filed by more than one reporting person, see Instruction 4(b)(v).
*%  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

25% of the total number of shares subject to the option vest on the one year anniversary of the Vesting Commencement Date and 1/48th
of the total number of shares subject to the option vest on the monthly anniversary of the Vesting Commencement Date thereafter.
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Reporting Owners
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On August 21, 2009, the issuer canceled, pursuant to the issuer's option exchange program, an option for 374,000 shares of SPRT
common stock granted to the reporting person on December 18, 2006. In the exchange, the reporting person received a replacement
option for 374,000 shares, having an exercise price of $2.32 per share.

One third of the total number of shares subject to the option vest on the one year anniversary of the Transaction Date and 1/36th of the
total number of shares subject to the option shall vest on the monthly anniversary of the Transaction Date thereafter.

3

(4) 1/48th of the total number of shares subject to the option vest on the montly anniversary of the Vesting Commencement Date.

On August 21, 2009, the issuer canceled, pursuant to the issuer's option exchange program, an option for 100,000 shares of SPRT
(5) common stock granted to the reporting person on November 13, 2007. In the exchange, the reporting person received a replacement
option for 100,000 shares, having an exercise price of $2.32 per share.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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